TO CHANGE YOUR VOICEMAIL PASSWORD

Click on the orange icon in the Communicator toolbar. If your toolbar isn’t there you can launch it by starting the
ShoreTel program that should be the same orange icon. If your ShoreTel isn’t installed yet, you can follow the
instructions on installing it or put in a request for a Technolgy person to do that for you.

Click on the Options menu and then the Voice Mail. Click on the tab to Change Password. Follow these instructions and
your voicemail password will be changed.
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Images found in the Communicator:
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There are no active calls at this time
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Presence Icons for Voice Calls

The following icons indicate voice call presence:
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